
Privacy Policy / GDPR 

This document is intended to outline how we safeguard our customers' privacy. Personal data is 
handled carefully and in compliance with current legislation. 

What Personal Data Do We Collect and Why? 

We collect the personal data that customers provide to us to offer the best possible experience 
in customer service, booking, and payment for parking. We only collect the data that customers 
allow us to gather, and we use it solely for its intended purposes. Our website also uses cookies 
to track what information our customers seek, helping us continuously improve the user 
experience. On our website, we inform customers about the use of cookies. 

When necessary, we may need to share certain data with third-party providers to process 
payments or similar purposes. Our third-party providers are carefully selected and comply with 
current legislation to ensure that your personal data is handled responsibly and only for its 
intended purposes. 

Our current third-party providers are SkiData (parking system) and Nets/Netaxept (payment 
system). 

General Introduction to Data Collection 

Skellefteå City Airport AB collects or documents certain customer data to fulfill our obligations 
to the customer, but none of the information we process is considered "sensitive personal data." 
Below are the areas in which Skellefteå City Airport AB collects personal data, highlighted with a 
blue box. The type of personal data stored for each customer depends on various factors related 
to the services the customer wishes to use. 

Any information that can directly or indirectly be linked to an individual 

How Long Do We Store Personal Data? 

We do not store customer personal data longer than necessary to complete our commitments 
unless the law requires us to retain the data for a more extended period. The length of time data 
is stored depends on the purpose of its collection. 

For a list of current third-party providers, please refer to the section “Which Third-Party Providers 
Does Skellefteå City Airport AB Share Data With?” Certain information provided by customers 
may be needed for verification purposes under the Swedish Bookkeeping Act, and we store it for 
the required duration. However, this information is locked and only accessible by Skellefteå City 
Airport AB's finance department. 

What Rights Do Customers Have Regarding Their Personal Data? 

Customers can request that we delete their data from our systems at any time, provided that the 
data is not required to fulfill an obligation (for example, we cannot delete a parked guest’s data if 
they have ongoing parking since this is necessary to fulfill the agreement with Skellefteå City 
Airport AB). 

Which Third-Party Providers Does Skellefteå City Airport AB Share Data With? 

To offer the best service for our customers, we work with a number of third-party providers to 
ensure quality across areas like technology, customer service, security, and marketing. The 
third-party providers we share data with are listed below. Only relevant data is shared with these 



providers; i.e., all data is not shared with every provider, only that which is necessary to fulfill the 
specific service offered. 

Skidata/Sweb/Platetech 
Sweb is the parking system that enables our customers to streamline the payment flow with 
license plate-based technology for fully automated payments, receipt retrieval, and parking 
history tracking. Customers themselves enter several details (name, email address, vehicle 
registration number, phone number, and payment card) required to fulfill these purposes. Card 
details are encrypted in Sweb, so neither Skellefteå City Airport AB nor Sweb can access them. 
License plate cameras at entry and exit photograph or record brief clips to identify the vehicle's 
license plate, which goes through a so-called Platetech server. In the Platetech system, the 
vehicle's registration number, entry and exit times, and images at entry/exit are stored for two 
weeks before being automatically deleted. Staff can access this data for troubleshooting or 
support purposes, such as when the camera fails to read a license plate correctly. 

NetAxept/Nets 
Our provider Nets/Netaxept is a Nordic payment provider that assists with transactions with our 
customers through our e-commerce platform, Ecom. Skellefteå City Airport AB can never view 
full card details; instead, Nets/Netaxept encrypts them to ensure the highest level of security 
and privacy. In support cases (such as locating transactions or providing receipts upon 
customer request), Skellefteå City Airport AB can see the first four and last four digits of the 
cards, but never full details. SkiData is the underlying parking system used in our parking 
facilities. It is integrated with Ecom and Nets/Netaxept to facilitate transactions. The information 
visible in SkiData varies depending on what the customer has provided to Skellefteå City Airport 
AB. 

 

 


